DANCE LIVE! HASTINGS VENUE PACK

Directions and Parking

Venue Address
White Rock Theatre, Hastings, TN34 1JX
Coaches:

Falaise Road Car Park TN34 1EU - Coaches can park in the Falaise Road Coach Park for
up to 10 hours. Charges apply between 8am and 6pm. For more information:
https://www.hastings.gov.uk/parking/carparks/falaiseroad/

Cars:

There are several disabled parking bays situated on the seafront outside the venue. Further
parking is available nearby at:

Pelham Place — 250 spaces
Falaise Road — 68 spaces
Priory Street — 250 spaces

St Margaret’s Road — 40 spaces
The Pier — 40 spaces

Carlisle Parade — 171 spaces

Bus

The Hastings and St Leonards area is served by the Stagecoach bus company, who run
regular services around the town, as well as in and out of the area from nearby towns and
villages.

Train
The nearest train stations are either Hastings or St Leonards Warrior Square.

Arrival and Departure

Please arrive at the front of the building where members of the team ready to greet you. This
is also where parents/guardians will need to collect participants post-event.

Parents/guardians will not be allowed access to the dressing rooms and must collect
participants from outside the building.

Props can be taken to the rear of the building in the car park and delivered to the Dance
Live! Team at the venue’s loading bay/stage door. This is where they should be collected at
the end of the event. Please note that while vehicle access is allowed for drop off and
collection of set, there is no parking available directly at the venue. Please see above for
nearby local parking options.


https://www.hastings.gov.uk/parking/carparks/falaiseroad/

Toilets

There are toilets available on level 5 and level 2. An accessible toilet with baby
changing facilities is located on level 2 and can be accessed by a lift.

We do not currently offer a Changing Places toilet facility.

Accessibility

There is wheelchair access into the venue via a ramp to the right of the front entrance. From
here there is lift access to all levels within the venue including the Auditorium, White Rock
Studio and bar areas. An accessible toilet is located on Level 2.

We’re happy to offer complimentary tickets for companions. As standard, our wheelchair
positions and other ‘Accessible Seats’ come with one free ticket. Free standing seats are
positioned next to wheelchair spaces for companions. For ambulant disabled/ non-
wheelchair users and their companions, you can choose to sit in any area of the auditorium.
Our Box Office team are happy to support you in making a decision as to where best to sit.

An Infra-Red Hearing Support System is available in the Main Auditorium only. Infra-red
neck receivers are available and can be requested at the ticket office or by asking a member
of the Front of House team. Please note there are limited receivers available, and they can
only be used if microphones are used during the performance. Our Box Office will be able to
advise you on the best available seats to ensure the best use of the system.

Guide dogs and assistance dogs are welcome in our building. If you would like your dog to
be looked after whilst you are watching an event, this can be pre-arranged by getting in
touch in advance. We will arrange for someone to meet you at Box Office, guide you to your
seat and stay with your dog throughout the event.

Health and Safety

No bare feet in public areas e.g. café, toilets. Please wear shoes at all times when not
performing or rehearsing on the stage.



